' GasAmerica Services, Inc. Telephone: 765-737-6101 or 765-737-6501
Post Office Box 20 Muncie/Anderson 765-643-1335

u Shirley, Indiana 47384 Indianapolis 317-634-1739
GasAmerica

Fax: 765-737-6258

July 24, 1999

Re: How to Discipline Employees Training Seminar

We would like to write this letter recommending Mr. Mathis for the outstanding seminars
he has presented for us. He was able to captivate our managers attention and keep them

involved during the entire presentation even though that is not always an easy task to
accomplish.

Both of the seminars Mr. Mathis presented were set up with information tailored to our
business. After both seminars our managers were charged and ready to use the new
techniques that they learned during the session. He delivered his message with uncommon
clarity, confidence, and genuine sincerity. The seminars far exceeded our expectations and
we will consider using your company when we need to schedule more training.

Thanks again for your inspiring programs.
Stephanie White
President, GasAmerica Services




