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THOMAS J. VILSACK, GOVERNOR DEPARTMENT OF HUMAN SERVICES
SALLY J. PEDERSON, LT. GOVERNOR JESSIE K. RASMUSSEN, DIRECTOR

CHILD SUPPORT RECOVERY UNIT

A division of Human Services

August 17, 1999

Dr. Keith Mathis, Ph.D. -
9 Lakeview Drive
Eureka, MO 63025

Dear Dr. Mathis:

| have had the pleasure of attending three of your workshops over the last three years. | was

very pleased when we were able to obtain your services by setting up a workshop for my
coworkers that was specific to our needs.

Your presentations are packed with great information that can be easily applied in the
workplace. Your teaching style is such that you are able to engage your audience and leave an
impression when an important point needs to be emphasized. Your messages are clear and

your common sense approach makes for an excellent opportunity to learn and grasp the
information.

My coworkers and myself particularly enjoy your electrifying personality that is kind and down to
earth. You have the ability to connect with your audience, capture their interest, and motivate

others to listen and learn. Your varied experience and education make for interesting examples
as you demonstrate particular points.

[ am certain that we will call upon you again. |look forward to future training opportunities wit!
you. Thanks for always doing such a terrific job!

Sincerely,

Rébeoca S. Seyffer /Mz7

Regional Project Manager
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